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SEPTEMBER BUSINESS AFTER FIVE 
 
Business After Fives are back after our summer break.  Many 
thanks to owners Barry and Gene Graham of BG Chartered 
Accountant Professional Corporation for hosting our 

September Business 
After Five.   We were 
pleased to have Barry 
and Gene host this 
month as we had to 
cancel their original 
booking way back in 
January due to a 
snowstorm!  Pictured 
at left (from left to 
right) are Barry 
Graham, Lise Pellerin 
of Pellerin Graphic 
D e s i g n ,  G e n e 

Graham, Brian Patterson of Marlin Financial/Chambers 
Insurance and Eunice Champlin of Blanche Dubois at Elysian 
Fields.  
  
 
 
 
 
 
 
 
 
 
 
 
 
Pictured above at centre is 
Christine Mackenzie-Lavallee of 
W T C  C o m m u n i c a t i o n s 
highlighting some of WTC’s  
services.  
 

Winner of the monthly wine 
draw was Brian Patterson 
(pictured at right with Gene 
Graham).  Congratulations Brian! 

SMALL BUSINESS WEEK EVENT • OCTOBER 22 
 
The Chamber of Commerce in partnership 
with the BIA and with sponsorship from 
PELA CFDC and the Small Business Centre 
of Quinte/Hastings/PEC/L&A will celebrate 
Small Business Week on October 22, 2009 
at the Strathcona Paper Centre. 
 
The event will feature presentations by 

Keynote Speaker Ruth Thorkelson of the Retail Council of 
Canada; Stephen Paul and Rob Plumley of the Lennox & 
Addington Economic Development Office, Gillian Chapman and 
Corey Mayer of PELA CFDC and Lisa Price of the Small 
Business Centre. 
 
Doors open at 5pm with a networking trade show event 
running from 5pm to 9pm and presentations running from 7pm 
to 8:30pm.   Limited tables are available for the trade show.  
This event will replace the October Business After Five 
networking social.  See the flyer insert for more information. 
 
CHAMBER • BIA MARKETING INITIATIVE 
 
With funding support from the Eastern Ontario Development 
Program, the Chamber and the downtown BIA  have partnered 
to coordinate a marketing plan partly aimed at the expected 
15,000 visits expected for the 2010 Tankard, the Ontario Men’s 
Curling Championship in town early next year from Feb 1 to 7.  
 
One of the projects includes the development of an incentive 
coupon flyer that will be used to assist in encouraging 
tournament attendees to visit local businesses.  A limited 
number of spots will be available for purchase on the flyer 
which will be distributed with all visitor information packages 
assembled by the Chamber’s Visitor Services office for the 
Tankard and for other events taking place in the community 
from late in 2009 to the end of 2010.  The coupons will be valid 
until December 31, 2010 to allow an evaluation of the 
usefulness of this type of incentive program.  
  
Information will be mailed to target businesses like restaurants; 
attractions; accommodation providers and retailers in early 
October. 

 MEMBERSHIP NOTES • WELCOME TO NEW MEMBERS 

Page 4                                                                                                                                             September/October 2009 

Napanee & District Chamber of Commerce 
2009 September/October Newsletter 

Serving Napanee & Area Since 1995 

BOARD MEETING 
OCT 15 
NAPANEE BUSINESS CENTRE 
 
SMALL  BUSINESS WEEK EVENT 
NETWORKING & TRADE SHOW 
OCT 22 
STRATHCONA PAPER CENTRE 
 
BOARD MEETING 
NOV 19 
NAPANEE BUSINESS CENTRE 
 
BUSINESS AFTER FIVE 
NOV 25 
UNITY SAVINGS 
 
L&A COUNTY EDC AWARDS 
NOV 26 
STRATHCONA PAPER CENTRE 

UPCOMING EVENTS 

 Royal  Coachman  
 Restaurant 
 8087 County Rd 2  
 Napanee 
 Tel: 613.354.9124 
 
 Owners: Randy & Janet Farrar   

 
www.royalcoachmanrestaurant.com 

 CONGRATULATIONS 
 

B. HOGAN APIARIES 
CELEBRATING 75 YEARS 
OWNER: BEN HOGAN 

 CONGRATULATIONS 
 

WM. GOWER BRADSHAW & 
ASSOC. 

CELEBRATING 15 YEARS 
OWNER: GOWER BRADSHAW 

 CONGRATULATIONS 
 

DOUGLAS BANKS 
PHOTOGRAPHIC REPAIR 
CELEBRATING 5 YEARS 

OWNER: DOUGLAS BANKS 

 CONGRATULATIONS 
 

FUTURE MATTRESS 
SHOPS OF NAPANEE 

CELEBRATING 5 YEARS 
OWNER: MIKE MEANEY 



PELA STIMULUS LOAN FOR SMALL BUSINESSES 
 
PELA CFDC has received $750,000 in funding from the federal 
government to assist new and existing small businesses 
requiring access to capital.  Loans are available for the purchase 
of equipment, hiring of new staff or the purchase of capital 
equipment.  Contact PELA at 613.354.0162 or www.pelacfdc.ca 
for more information. 

OCC EDITORIAL • PANDEMIC PLANNING  
 
While global concerns about the H1N1 virus continue to 
mount and governments around the world, prepare for the 
next wave of the virus, organizations and businesses would be 
wise to consider how best to protect themselves and their 
employees against the spread of disease. 
 
Preparing for a pandemic is not about fear-mongering. It’s 
simply practical. Much like we have become accustomed to 
backing up our computers, or insuring our companies against 
theft or fire, planning ahead for a possible pandemic merely 
enables us to lessen any blow.  
 
There’s no question that if H1N1 reaches the scale of a full 
pandemic, business operations will be affected in Ontario. 
Health officials have estimated that as much as 50% of the 
workforce could be affected during a pandemic, either directly 
due to illness, or because they are caring for sick relatives or 
children who may be unable to attend school or daycare. A 
pandemic is likely to have other impacts as well. Suppliers may 

  

  

 
 
 
 
 
 
 

 
 

CHAMBER CONTACT INFORMATION   
 

Napanee & District Chamber of Commerce 
Napanee Business Centre 

47 Dundas St. E.  
Napanee, ON  K7R 1H7 

Phone: 613.354.6601 
Fax: 613.354.6848 

Email: inquiry@napaneechamber.ca 
Website: www.napaneechamber.ca 

 
Board of Directors 

 
President  -  Dan Atkinson 
Welch & Co. • 613.354.2169 

Vice-President  -  Brad Way 
Marlin Financial • 613.354.9678 

Treasurer  -  Janet Flynn 
RBC-Napanee • 613.354.2107 
Secretary  - Peter Veltheer  

Mainstay Foods • 613.354.4769 
 

Directors 
Dave Lyman  
613.352.1185 

Neil DeChamplain • NDC Computer Solutions  
613.354.5777 

 
Membership Sales/Office 
Wayne Offer • Kathy Medd 

 
  Chambers of Commerce Insurance Program 

Brian Patterson / Brad Way 
www.chambers.ca  

 
 
 
 
 
 

THE ART OF BRANDING 
 
What is a Brand? 
A brand is the essence or life force of your business.  It defines 
who you are and what you stand for.  A brand goes far beyond 
symbols and logos; it is your unique ability and your signature 
that distinguishes you from your competition.   Your brand is a 
pledge by your company as to the value that your product or 
service will provide.   
 
The Significance of ‘Branding’ 
As you contemplate undergoing a re-branding, you must clearly 
understand the significance of your brand and how it can be 
applied to many facets of your business.  When analyzing your 
brand, contemplate the following questions: 

Who are we? 
Why do we exist? 
What is the underlying culture of our business? 
What is our ideal target group? 
How will we position our business to the marketplace? 
How do we want to be perceived? 
What makes our business unique? 
What is our true intention? 
What are the underlining elements that define our service 
level to our customers? 

 
Article provided through the Ontario Chamber of Commerce 
network compliments of: 
Gerry D. Visca 
Chief Creative Officer 
Redchair™ Branding 
 
MUSIC BY THE RIVER REPORT 
 
This summer the Chamber acted as the coordinating 
organization for Music by the River.  Six concerts were held at 
our waterfront Conservation Park and featured local and area 
performers.  Attendance averaged 80-100 per day and 
Chamber staff handed out 250 visitor information packages to 
attendees and boaters lined up at the park’s docking facility. 
 
Sincere thanks to our partner myFM and additional sponsors  
the Downtown BIA; the Lioness Club of Napanee; the Rotary 
Club of Napanee; the Lions Club of Napanee and the Kinette 
Club of Napanee.  
 
Scheduled dates for 2010 include: July 11th, 18th and 25th and 
Aug 8th , 15th and 22nd. 
 
TOWN &  COUNTRY GUIDE 
 
Sales are nearly complete for the 2010-2011 version of the 
Chamber’s map which will feature the Napanee/Town map on 
one side and a Regional/Country map on the opposite side. 
 
Many thanks to those advertisers supporting this project.  This 
publication will be the Chamber’s main promotional piece for 
our service area. 

NAPANEE & DISTRICT CHAMBER OF COMMERCE 

be affected; customer orders may be cancelled or depending on 
the nature of your business, more orders may result; essential 
services like telecommunications, financial services, or energy 
supply may be disrupted; cross-border traffic may be halted; 
and, your sub-contractors may experience these same 
challenges. 
 
In the last nine years, there have been three catastrophic 
business disruptions in Ontario, each one different, but each 
significant in its impacts.  The first to occur was on September 
11, 2001 when terrorism hit North America with a wallop, 
causing an immediate reaction at the border between Canada 
and the U.S. and raising concerns about worksite security and 
evacuation plans. Almost two years later, an outbreak of Severe 
Acute Respiratory Syndrome (“SARS”) affected business in the 
Greater Toronto Area and beyond and severely impacted our 
healthcare system. And barely four months later, the lights 
went out in parts of Ontario and the Northern United States, 
putting an immediate stop to regular activities and raising 
concerns about fuel shortages. 
 
With the fall flu season approaching and concerns about a 
possible second wave of H1N1 mounting, now is the time for 
all organizations to prepare so that they can minimize any 
business disruption and protect their employees. In a recent 
survey conducted by the Ontario Chamber of Commerce, only 
half of those surveyed had developed a plan or are in the 
process of developing one. This result is consistent with other 
recent surveys in the past few years.  Planning ahead for a 
possible pandemic can be as simple as answering a series of 
questions. The Ontario Chamber of Commerce (OCC) 
developed a Pandemic Planning Toolkit in 2008 which helps 
identify possible areas of weakness or gaps. Through a checklist, 
the guide helps prompt, among other things, the following: 
▪ Cross-training needs to allow coverage of absent 

employees; 
▪ Remote work methods or alternate office locations;  
▪ Key contacts, suppliers and stakeholders who need to be 

identified, should operations be disrupted; 
▪ Alternate sub-contractors or suppliers who may be 

needed in an emergency;  
▪ Areas of vulnerability resulting from the lack of redundancy 

in either information or skills in your organization;  
▪ Optional staff or volunteers who can be called in to assist 

should the workforce be impacted. 
 
The toolkit can be downloaded at www.occ.on.ca.  Simply 
asking the right questions ahead of time, and putting in place a 
plan, will enable your business to reduce downtime and 
therefore loss of revenue.   
 
H1N1 may not materialize into a severe pandemic. We hope it 
does not. However, similar to backing up your computer files 
and ensuring they are offsite each night, a well thought out 
pandemic plan may save you a lot of headaches in the future, no 
matter what kind of business disruption ripples through 
Ontario. 

www.napaneechamber.ca      •     inquiry@napaneechamber.ca 

September/October 2009  Page 2                                                                                                                                          September/October 2009 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



